CPNI Presentation
AlM 10/3/2017

As a regulated utility company, Cap Rock Telephone must comply with rules enacted by the Texas Public
Utility Commission and the Federal Communications Commission, the FCC. In 1998 the FCC developed
some rules to protect customer’s private information concerning the services they have. The main
reason for doing this was to prevent telephone companies from unfairly using customer’s private
information to target market other services to them.

Phone companies have access to the services provided to customers as well as the specific call detail
records. The FCC did not want this information to be used to upsell to customers based upon their
usage. In addition, the FCC wanted to prevent unauthorized users from accessing a customer’s
information and making changes to their account.

The rules that were developed were called Customer Proprietary Network Information Rules, referred to
as CPNI.

Cap Rock has always protected our customer’s private information. We don’t make changes to
customer accounts without proper authorization and we have not used customer specific information to
target market our services. However, these rules gave some more specific guidelines that we needed to

follow.

Most of the rules are directed at the Commercial Department, where customers that call in must be
verified before service orders can be done or questions can be answered. When we promote new
products or services, we don’t analyze customer’s usage, but rather make the new offerings available to
all eligible customers. Servicemen out in the field and at customer homes should not discuss other

customer’s services.

The FCC requires that we review these rules with employees, so please be sure to sign the sign in sheet
provided at the entrance. If you have any questions about the policies, please let me know.



2017 Annual Employee Informational Meeting

Date & Time: October 3, 2017 at 7:15 p.m.
Location: Spur Community Center
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The above signed employees of Cap Rock Telephone attended the company’s
Annual Informational Meeting (AIM) held October 3, 2017 in Spur, TX. At this
meeting, the Cooperative’s CPNI Policy was reviewed and discussed, by Ms.
Cheyne, Director of Customer Service and Public Affairs. In compliance with
federal regulations on CPNI; this shall serve as annual training,
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